


● The experience and stability you can rely on:  Used by more 
than 700 institutions to manage appraisal operations

● Powerful fee panel management and assignment tools
● Compliance tools and automatic audit trails on every 

transaction for due diligence documentation
● Efficient workflow reduces your manual labor
● Flexible client groups give you new service capabilities
● Live integrations with every major LOS, and we’ll add 

integrations at no charge to you
● Lowest operational cost in the industry
● Experienced and responsive to due diligence requests
● Co-marketing partnership opportunities
● Support: Sales Engineering, Client Relations, plus 

Integration Teams to tie your technology together



In the last 12 months, 27 updates and 54 new features were 
released including:

● Mark orders as paid:  Show orders as paid either individually or 
via batch upload and automatically share with the vendor to 
reduce wasted time with payment questions

● Bulk client invoice updating:  Track your client payments 
● Chat support:  Your staff can now get live help inside Mercury 

with convenient chat support
● Commercial bidding:  Issue requests for bids, easily compare 

bids, notify bidders and manage your commercial appraisal 
workflow in Mercury

See all the new releases since 2010 here.

http://www.mercuryvmp.com/featureupdates
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Mobile Non-Mobile

Order response 23 minutes 61 minutes

Report turn times 8 days 9 days
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Mark orders as paid in 
batches or individually.



● AQM – Appraisal Quality Management with Appraisal Quality Index
○ Comprehensive, consistent quality control
○ Customized rule sets
○ Revision request tools
○ Workflow based on your criteria
○ Recorded in audit trail to 

prove due diligence later
● Real View, Public Records, 

Core Logic LSAM, FNC 
GAAR and more coming soon

● More details on AQM here.

http://www.mercuryvmp.com/aqm/
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http://www.mercuryvmp.com/Integrations


http://www.mercuryvmp.com/Partners


● Full project plan
● On-site visit to migrate your systems
● Full accounting migration
● Speed of rollout is determined by the AMC
● Dedicated implementation support
● Dedicated account manager assigned to you after 

successful implementation
● Live chat inside Mercury for instant help
● Live, expert toll-free help available for you and your vendors 

from 7-7 CST, with on-call support for holidays and weekends


