


When using multiple AMCs, you need a consolidated software 
platform to comply with AIR, and with the third party oversight 
requirements of OCC, FDIC, CFPB, FNMA and others.

From CFPB Bulletin 2012-03, April 13, 2012:

● “Regulated entities are expected to oversee their business 
relationships with service providers in a manner that ensures 
compliance with Federal consumer financial law, which is 
designed to protect the interests of consumers and avoid 
consumer harm.”

● “The lending institution is not absolved from responsibility of the 
third party’s compliance.”

Visit www.MercuryVMP.com/TPO for the free white paper 
with links and indepth discussion of relevant regulations.



The OCC mandates due diligence be conducted on third party 
service providers.

From OCC Bulletin 2013-29:

● Mandates due diligence in selecting the third party

● Requires ongoing, consistent monitoring of activities and 
performance throughout the life cycle of the relationships

● Specifies responsibility for compliance with regulations, including 
provisions of the Gramm-Leach-Bliley Act for consumer privacy 

● Outlines the documentation and reporting expectations

● Mandates processes for vendor onboarding and easy substitutions 
when needed



● Comply with AIR, CFPB, OCC and other regulations regarding third party 
oversight and due diligence

● Eliminate unnecessary due diligence burdens of using multiple vendors’ 
web portals for appraisal ordering and management

● Ensure borrower payments are handled in compliance with PCI
● Consolidate your compliance control, ensuring consistent 

practices across all channels
● Easily compare vendor performance as required by regulations
● Onboard new vendors quickly for business continuity, as required by OCC
● Prove compliance with automatically recorded audit trails for every 

appraisal order, regardless of vendor



● More efficient vendor management
● Consolidated settings and preferences, ensuring consistent 

practices across all channels
● One technology interface, rather than expense and due 

diligence required for integrating with multiple AMCs’ individual websites 
● Reduce delays and accelerate turn times with better data integrity from 

production to your vendor
● Avoid payment hassles by passing payments directly to your AMCs via 

Mercury’s PCI-compliant tools
● Pass portal transaction fees to your AMCs if you wish
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● Your AMCs are probably already integrated, ready for your orders
● Any AMC can be added, at no cost to you or the AMC
● See the full list of AMC partners here.





More than 160 active integrations



Unrivaled support
● Responsive and innovative: New 

customer-driven features implemented 
consistently

● Expert developers handle all your setup and 
customization needs

● No implementation fees or customization fees
● Dedicated implementation engineers and 

dedicated client service team
● Support and training for all your staff, via web 

conference, video, and on-site visits
● Support tools inside Mercury Network connect 

your users and vendors to our support team 
immediately, and pass account and order info 
to our technicians for fast solutions

● Live, expert toll-free help available for you and 
your vendors from 7-7 CST, with on-call support 
for holidays and weekends




